It has been a big year

for BoysTown. Amongst

other activities, we launched six
additional employment agencies,
in Queensland, South Australia
and New South Wales.

Our new Kids Helpline website went live,

providing kids and teenagers with purpose built
information hubs about issues that most affect
them. The site is dedicated to assisting young

people to focus and find their way in what we all
know to be an increasingly more complex world.

We also launched our new Parentline website,
offering additional support for parents and carers
and strengthening our ‘connecting communities’
strategy in the rural and remote parts of Queensland.

BoysTown remains committed to creating such new
sources of help, and enhancing existing services we
provide to the most disadvantaged. Regrettably,
each year the need for our services becomes greater,
with more young people struggling to retain their
sense of hope for the future. However, as events like
this year’s bushfires showed us, even in the most
devastating of circumstances, there is always hope.

Australians showed great kindness and support for
one another during this difficult time. One of our Kids
Helpline counsellors experienced the inspirational force
of human empathy, whilst working with fire victims

in Victoria. She was humbled and privileged by the
opportunity to help, joining the many motivated

by their need to ‘do something’ to ease the situation.

The community’s response to the bushfires reveals the
generosity we all have within us. As we enter the next
decade and no doubt are faced with new challenges,
itis important we all remember that hope and charity
are not just rhetoric, but represent who
we are as an inspirational whole.

From everyone at BoysTown,
I’d Tike to wish you all a safe
and blessed Christmas.
I’'m confident we can all look
forward to a decade full of hope
and much inspiration.
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Tracy Adams
BoysTown CEO

KIDS HELPLINE COUNSELLOR
Takes the challenge

(L to R) Fiona Jonker, Laura Inglis and Zoe Margaritis are all heading to Cambodia

or over 18 years Zoe Margaritis has been
a listening ear for children in need, working
as a dedicated Kids Helpline counsellor.

According to Zoe, one of the biggest challenges in
her life so far was having a baby at 44 years of age.
Now 14 years on, her son Jack is proving one of her
greatest inspirations as he helps her prepare for her
latest adventure - raising funds for Kids Helpline
through our Cambodia Challenge.

The Challenge involves cycling eight hours a day
on remote Cambodian roads and assisting with the
hands-on work of the Sunrise Children’s Village.

“Taking on the challenge has been very physically
demanding,” said Zoe, “Exercise has never been
part of my life and | haven’t ridden a bike for

35 years!”

With the support of her family, friends and
colleagues, she is in training, frequently cycling
30-40kms in one day.

When she is not cycling, Zoe is busy planning fund
raising events to meet her goal of $6,500 for Kids
Helpline. Again, thanks to the generous support

of family, friends and colleagues, Zoe has not only
reached, but exceeded her goal by over $2,000.

The support and dedication of Zoe and the other
intrepid participants, means we can have Kids
Helpline counsellors there when kids need us most.

Diagnosed with manic depression at just 19,
Melissa Booth was unemployed and angry
at the world.

“l' had no job, no money, and absolutely no
direction,” Melissa said. “| hated my life and
was looking for an escape.”

Since becoming BoysTown’s first female carpentry
apprentice, life has changed for Melissa, who has
found a new sense of purpose.

“l jump out of bed, grateful to be going to a job
[ Tove,” she said.

Each year, Suicide Prevention Australia hold the
national LIFE Awards, an event acknowledging
those who have made an outstanding contribution
to suicide prevention in Australia.

In September, BoysTown was honoured to receive
the 2009 Youth Category Award. This award
recognises the impact our early intervention

and crisis programs are making to young lives.

The difference we are making is real and life
changing. But we don't do this alone. Thank you for
helping us offer hope to so many young Australians.
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Now 21, Melissa helps BoysTown train other young
people faced with difficult circumstances while she
completes her apprenticeship, “I hope to give back
to the people who have given so much to me,”
Melissa said.

Her success was recognised publicly by Governor-
General Quentin Bryce, in October, at the youth
leadership course, ‘Today’s Skills: Tomorrow’s
Leaders’. Melissa was one of only 20 high achievers
chosen to participate in the course, from 40,000
trainees and apprentices nationally.

Congratulations Melissa.

Thanks to your support, Kids Helpline has launched
a new, interactive website. While you've helped us
be a leader in delivering counselling online for more
than a decade, we have now extended that to offer
a safe, fun and interactive place for kids to explore
the issues that affect them most.

The new site provides children and young people
with an online community that is completely devoted
to their wellbeing. Not only can they find information
and get help, they can now share their experiences,
stories and successes with others.

You can view the new website at www.kidshelp.com.au.





