
All of us have a part in a wonderful story, as told by the 
Cherokee Elders: “A fight is going on inside of us.  It is a terrible 
fight between two wolves.  One is evil - he is anger, envy,  
sorrow, regret, greed, arrogance, self-pity, guilt, resentment, 
inferiority, lies and false pride.  He leads a life of destruction, 
suicide and death.”

“The other wolf is good - he is joy, peace, love, hope, serenity, 
humility, kindness, benevolence, empathy, generosity, truth, 
compassion, and faith.  A life of hopeful promise.”

Which wolf will win?
Daily, our staff experience the battle of the wolves, within their 
own lives, but much more dominantly in the lives of the young 
people they work with.  Young people who see very little hope, as 
they struggle constantly with their anger; to satisfy their needs; 
to overcome their deep sense of inferiority; to live honestly and 
respectfully; as they daily face the raging battle within. And 
which wolf will win?

In the words of the Elders, ‘The one we feed!’
As donors, you may not be aware of how highly your support is 
valued or of the many times you have so generously helped our 
young people feed the ‘good wolf’.  Your goodness, empathy and 
generosity enable our staff to help young people.  It is you who 
offers them better opportunities; you who enables them to enjoy 
the benefits of experiencing the good things that will become a 
permanent part of their life’s journey.  For all our young people, 
we ask you to continue your generosity, and we say thank you.

I wish you and your loved ones a safe  
and joy-filled Christmas Season. 
God bless.

Dear Brother Brian, please accept my tax deductible Christmas gift of  $ ________________________  

I wish to make a regular monthly donation of  $ ________________________   until I advise you otherwise

Please debit my credit card (as detailed below) on the   ________________________   of each month (optional)

BoysTown Christmas Appeal www.boystown.com.au   Free Call 1800 552 033   Free Fax 1800 557 067

For those of us who come from secure backgrounds, 
surrounded by family support it is hard to imagine the 
stressful situations faced by some young people in this 
country. I don’t know about you but I can’t imagine 
being kicked out of home with nowhere to go or how I 
would possibly have coped in an abusive family.

These are just a few of the sad scenarios young people 
are presenting to Kids Helpline counsellors on a daily 
basis. We are astounded at how much the demand for 
Kids Helpline services continues to grow each year.

In the last 12 months, we answered more than  
270,000 contacts from young people seeking 
counselling, information and support.

Even more alarming is the severity of issues young 
people are contacting us about. The number of  
suicide-related issues reported to Kids Helpline has 
doubled in the last five years. Counsellors receive an 
average of 20 calls, emails or web inquiries each day 
concerning this issue. Approximately two of these 
express the immediate intent to end their lives. 

More than 60,000 contacts resulted in counselling 
sessions – an increase of 6,000 on the previous year – 
and, on average, counselling sessions are getting longer.

This year we have also seen a significant increase in  
help-seeking behaviour on the Kids Helpline website,  
with nearly 100,000 downloads of ‘hot topics’ – 
informational articles on common issues affecting  
young people.

It is clear that Kids Helpline is an increasingly  
important resource for young people around the  
country, particularly those in great distress.

Without your valuable support, we would not 
be able to provide this crucial service.  
Thank you for helping us to provide 24 hour,  
seven day a week service to vulnerable  
young people across Australia.

Br Brian Cunningham, 
Chair of Mission, BoysTown

A Message from the General Manager 
of Counselling Services

Without your support, none of this is possible...

K e e p i n g  y o u  i n  t o u c h

You can make your donation by phoning our Call Centre on Free Call 1800 552 033
online  www.boystown.com.au or Send the below form to BoysTown, Reply Paid 312, Brisbane QLD 4001

Wendy Protheroe
Counselling Services, General Manager

this year in kids helpline

Brother Brian’s 
Reflection
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As our Golden Anniversary year ends, it is time to 
reflect on what we achieved not only in the past 50 
years, but also during 2011. 

By partnering with others, we found new ways to reach 
out to children and young people. Kids Helpline joined 
with Optus to create ‘Make Cyberspace a Better Place’, 
a national cybersafety campaign rolled out to every 
school across Australia. We also joined with actor 
David Field, supermodel Miranda Kerr and the Corrilee 
Foundation to produce a youth suicide prevention 
campaign – ‘Too Many Too Soon’. 

The number of young Australians assisted also 
grew during the year. More than 7,000 young people 
participated in our employment programs. At the same 
time Kids Helpline and Parentline counselling services 
supported over 300,000 children, young people and 
families.

We reached one of our proudest achievements only 
through the help of our generous supporters – the 
opening of our new $1.2 million parenting centre in 
Deception Bay. The centre was completely funded 
by BoysTown supporters and we cannot thank you 
enough for your generosity. 

Fifty years ago, the De La Salle Brothers had a vision 
to improve the lives of young Australians. I am proud 
to be part of BoysTown and am humbled by your 
continued commitment to that original vision. 
Thank you for your generous support  
and compassion and for keeping  
the needs of young people  
in your heart.

  Please donate to the BoysTown Christmas   Appeal today visit  www.boystown.com.au or Free call 1800 552 033

These were the words of my first ever regular client 
at Kids Helpline. At the time, this caller was 13 and 
after months of developing the trusting relationship 
required for this obviously frightened and wounded 
girl to tell us what she kept hinting at, she finally 
disclosed that her father had been regularly sexually 
abusing her. We decided that a notification* was in 
this girl’s best interests.

The notification led to an investigation, legal 
proceedings, a committal hearing, and a guilty  
plea from her father due to overwhelming evidence 
against him.

As I say goodbye to this same girl on the phone for 
the last time some six years later, she thanks me 
again for my role in her life. I genuinely thank her 
back, for there is no richer, more rewarding experience 
than to be invited into a vulnerable person’s life, bear 
witness to their suffering, and walk alongside them on 

a journey towards liberation, relief, self-acceptance 
and meaning.

I suspect that for the rest of my life, I will remain 
touched by the stories I have heard at Kids Helpline 
– stories that for many young people have been so 
distressing that they have been unable to tell them 
in person. Stories told over the phone in hushed 
whispers from inside the wardrobe; stories of sexual 
abuse relived so vividly that to be reminded it ended 
years ago is of no consolation; stories told from 
hospital, through gritted teeth, while the IV drip is 
being changed; stories told from a payphone  
on a cold night in an unknown neighbourhood,  
and unknown street.

For the young person quoted above the story ends 
well. This amazing young woman, now in her 20s, 
has gone on to develop friendships, hold down a job, 
pursue a vocation in the humanities, write letters 
to political leaders about the injustices of the legal 
system, start up a web page for girls who have 
experienced sexual abuse, and plans to publish  
a book.

It is thanks to the generosity of our donors that this 
story ends well.  Thank you for making it possible for  
me to help her.

*A notification refers to our Duty of Care obligations to report suspected abuse under State laws.

“Part of me hates you for what you 
did. I’m so angry at you! And part 
of me thanks you … because now 
I know he can’t hurt me anymore”...

“I was so depressed from being bullied at school. 
I just couldn’t take it any more. I wanted to kill 
myself. I actually tried to a number of times. 
I had hit rock bottom. Then I emailed Kids 
Helpline. They were so kind and understanding. 
They saved my life.” 

Meg*, 12

“Today I called Kids Helpline and I was on the 
edge of suicide. A counsellor helped me out and 
now I am the happiest I have been in months. I 
have never been more grateful than I am right 
now. Just thank you.” 

Nathan*, 17

“My family has been going through a tough 
time. Mum has been getting really angry at me 
and my siblings, but we weren’t always fighting.  
A couple of months ago we went bankrupt and 
had to go to a homeless shelter. I called Kids 
Helpline and the counsellor helped me. I still call 
every couple of days.”

Naomi*, 11

*Names changed to protect privacy

From left: Tracy Adams, David Field (with daughter Daisy), 
Miranda Kerr and Therese Kerr.

Tracy Adams
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